
25  Gwinnett County Public Schools Open Enrollment Guide – 2021 Plan Year

If I use my flexible spending benefits 
card, do I need to keep receipts? 
Yes. The IRS requires that every claim 
be documented either electronically or 
manually. If Medcom cannot verify your 
claim electronically, you will receive up to 
three requests to provide substantiation 
of the charge. If you fail to provide the 
requested substantiation, your flex benefits 
card and remaining flex funds will be 
suspended until you provide substantiation. 

Can I have a FSA and HSA at the same 
time? If you participate in the DCFSA 
you can also participate in an HSA plan. 
However, if you have an HSA you can’t 
participate in the HCFSA. 

What is covered under the no cost Will 
Prep benefit? MetLife’s Will Preparation 
Service includes preparation of a will, 
living wills and power of attorney. This 
benefit is only available to employees 
enrolled in Supplemental Life.

Do I need to enroll in the Behavioral 
Health and Counseling Services to 
receive assistance and is there an 
associated cost? Enrollment is not 
required. Gwinnett County Public 
Schools offers this counseling service to 
all benefit-eligible employees (including 
retirees) at no charge to the employee. 

Is COVID-19 considered a critical illness? 
No, however, the Critical Illness coverage 
provides a benefit for one eligible health 
screening/prevention measure per year 
including COVID-19 testing. 

Should I retain my GCPS and SHBP 
confirmation pages? Yes. After 
selections are made, you should print 
your confirmation pages and review them 
to ensure you have made the correct 
selections. You can also save them as a 
PDF document on your desktop. Note: A 
copy of the GCPS confirmation will be sent 
to your GCPS email address. 

Need Assistance? 

You should contact your Local Site  
Benefit Representative for assistance with 
any questions about your benefits. You 
may also e-mail your questions to the 
Benefits and Leave Administration team at 
benefits@gcpsk12.org.
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