
Results from Spring 2020 Digital Learning Days Survey
June 18, 2020



• Designed to gather information from those who were 
directly involved in GCPS’ Spring 2020 Digital Learning Days 
due to the COVID-19 pandemic.

• Email invitation sent May 27
• Survey closed June 5 at 9 p.m.

Students: 5,791
Parents:  19,372
Parents- Spanish:  1,574
Teachers: 4,395
Other Certified Staff & Parapros: 849
School Administrators:  405

Digital Learning Survey

32,386
Total

Respondents



Elementary Students

42% did not 
share a 
device with 
anyone at 
their home

48% felt 
good or 
great 
about DLD



49% talked to 
their teacher 
most of the 
time or every 
school day

95% knew their 
teachers cared 
about them

68% quickly 
got help from 
their teachers 
most of the 
time or every 
school day



13% were able 
to do 
assignments 
every school day 
without help

37% said they 
learned a lot 
during digital 
learning every 
school day



• Incorporate Zoom calls more to increase access
to teachers and peers

• Provide more access to teachers in real-time

• Set expectations for workload

• Make assignments easier to understand and do 

• Many requests to end DLD and return to school

ES Student Recommendations



MS/HS Students

51% indicated 
workload was 
just right; 
48% indicated it 
was too much



88% had one or 
more teachers 
give them positive 
encouragement or 
feedback.

68% quickly got 
help from teachers 
usually or always

79% were able to 
get in touch with 
their teachers 
usually or always











• Provide guidance to teachers regarding 
workload (many indicated it was still too heavy)

• Recognize that during DLDs, students may 
have other responsibilities (jobs, younger 
children to watch, etc.)

• Set expectations for teacher communication with students

• Address the inconsistency that exists regarding the 
platforms used and how teachers conduct digital learning

MS/HS Student Recommendations



Parents/Families



• Streamline digital learning… too many variables/tools/formats 
(where to find assignments, how to submit, etc.)

• Require routine live teaching

• Set consistent expectations regarding:

• Student workload (time and difficulty)

• Teaching, grading, communication

• Identify a different approach for special education and very young students, 
concerns that their child was not served

• Expect accountability… no impact on grades led to fairness concerns as 
some did what was asked and others did not

• Build capacity of teachers… some were better prepared than others

• Address access… not enough devices in the home

• Provide training for students and parents

Parent Recommendations



Teachers





When it came to 
how well their 
students learned 
the AKS, 21% said 
not very well or 
not well at all. 



• Set expectations for student accountability and 
consequences (work and grades) 

• Address access issues for students

• Address technology concerns… training, resources, platforms

• Provide training and expectations for parents

• Conduct more staff development (technology and instructional)

• Ensure internal communication occurs before external

• Ensure parents provide accurate contact info to schools

Teacher Recommendations



I was surprised that my day-to-day interaction with students online were 
with a different group of students than those I might normally engage with 
in the classroom. I would never say that digital learning is "bad for kids"--
which I have heard from some teachers. It's just that it's a place where 
some learners can thrive in a way they didn't in the classroom, and where 
others might struggle because, for them, learning is relationship-based.

Many students expressed their creativity and produced great, unique work 
during a challenging time. This time helped me realize how important our 
time together is and to truly value this time.

Teacher Positive Experiences



While this was definitely a very difficult time for all involved, I 
was quite impressed with the level of involvement for the 
majority of students I taught.

Our grade level and administrative staff worked together to 
succeed. We were problem solvers and creatively came up 
with working solutions to support students.

The gratitude my students and parents showed for my daily 
live teaching sessions, lesson organization, and (for) preparing 
lessons that were not busy work but legitimate learning 
assignments helped keep my motivational level high.
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