
Who uses Aesop? 
Employees Substitutes Administrators 

Request a substitute 
online, by telephone, or  
by mobile device— anytime, 
anywhere. Aesop  
immediately starts to  
search for an available  
substitute who matches  
specified qualifications  
and preferences. 

Set up preferred substitute 
lists and assign specific  
substitutes to fill their  
absences. 

Attach notes and lesson 
plans electronically (as 
Word and PDF documents) 
for the substitute. 

 
 

Search for available  
assignments anytime, any-
where— either by calling  
a toll-free number or by  
logging on via the web. 

Accept assignments online, 
by phone, or by mobile de-
vice— anytime, anywhere. 

Gain control of their  
schedule. Aesop allows  
substitutes to designate non-
work days, set work prefer-
ences, and manage personal 
information. Aesop places 
calls to both local and long-
distance telephone numbers. 

 

Use Aesop’s rich skill-
matching and preference 
lists to ensure the most 
qualified substitutes are  
selected for each position. 

Know in real-time which 
employees are absent, the 
reason for their absence, 
and who is substituting  
for them. 

Access key functions using 
mobile devices. 

Create reports using  
the drag-and-drop Report 
Writer, an easy way to man-
age substitute placements. 

 

Substitute 
Management  
System 

 
What is Aesop? 
 
Aesop is the nation’s leading automated substitute placement and management system, serving 
more than 3,000 districts nationwide with an average absence fill rate of 98%. We are pleased to 
announce that, on July 15, 2013, Gwinnett County Public Schools launched Aesop districtwide. 
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Preview the AESOP system and hear a sample telephone call at  
http://tinyurl.com/substituteplacement. 
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Frequently Asked Questions— Employees  

What website do I use to access Aesop functions for employees? 
Log-in at www.aesoponline.com/login2.asp or www.frontlinek12.com/aesop. Your GCPS employee ID num-
ber (using just the digits, not the “e”) is your User ID to access Aesop. Your PIN will be randomly assigned and 
indicated on the e-mail sent to your GCPS Lotus Notes address. Please change your PIN as soon as you access 
the system. On the website, you’ll be able to request a substitute, set up “favorite substitute” lists, and assign a 
specific substitute to fill an absence. With the system, teachers can provide notes and upload lesson plans or 
other files for the substitute. Employees also can access Aesop functions via mobile devices. (Learn more about 
these functions and more in brief training videos, available at www.aesoponline.com.) 

Who can use Aesop to request a substitute? How does the system work? 
Teachers, media specialists, paraprofessionals, and custodians can use Aesop. With this substitute 
management system, you can request a substitute, anytime from anywhere, by calling 1-800-942-3767 or by 
logging into http://www.aesoponline.com/ on a computer or mobile device. Once the request is made, Aesop 
starts to search for an available substitute who matches specified qualifications and preferences.   

Can I request a specific substitute to fill in for me when I am absent? 
Yes, you can set up a list of “favorite substitutes,” or pre-arrange a specific substitute when creating an absence 
by clicking “save and assign.” When you identify a favorite substitute, that individual gains access to 
assignments up to four months in advance versus two days ahead as with other substitutes. Any time you are 
out or have a planned absence, your designated substitute will be notified. We recommend that you have a con-
versation with a substitute before designating that individual as a “favorite substitute.” If you are pre-arranging 
coverage of an absence with a specific substitute, you must contact your substitute ahead of time to ensure 
availability. Aesop automatically will contact your designated substitute, and will call no other substitutes.  

How far in advance can I request a substitute and the assignment be accepted? When is the latest a 
request can be made? 
Aesop allows employees to request a substitute up to one year in advance via the Internet and up to one month 
in advance using a phone or mobile device. However, substitutes may not be able to see and accept an assign-
ment immediately, depending on when the request is made. Favorite substitutes can see and accept 
assignments up to 120 days in advance, while other substitutes can see and accept assignments two days before 
an absence. Employees with an unexpected absence can request a substitute as late as one hour before the 
absence starts.  

Who should I contact if I need assistance using Aesop? 
Most of your questions will be answered with the training videos at www.aesoponline.com. (Videos also are availa-
ble for administrators and prospective substitutes.) For assistance, you can call Customer Support at 678-301-6161. 


